	Banks

	When to Use This
	What to Say

	When you call to setup an appointment to provide the POA to the Bank
	Hello, I am the Power of Attorney for one of your customers. I need to make an appointment to come in and provide a copy of the Power of Attorney so I can access the account.

	When you go into the bank to pay a bill.
	Hello, I am the Power of Attorney for a customer. It is already on file. I need to pay this bill out of their account please.

	Credit Card Companies

	When you call the company to advise them you are the Power of Attorney
	Hello, I am the Power of Attorney for one of your customers. I need to find out how to submit the Power of Attorney to you for review so a note can be made on the account.

	When the company says they cannot release any information to you due to privacy (before they have a copy of the Power of Attorney).
	I am not looking to obtain information about the account at this time. I am the person’s Power of Attorney and need to provide a copy to your company so that you can see I have the authority to call in. What information do you need me to send in with the copy of the Power of Attorney?

	When the company says they cannot release any information to you due to privacy (when the company has the Power of Attorney already).
	I am the customer’s Power of Attorney. I submitted a copy of it previously. If you could check the notes on the file, you should see my information listed.

	CRA

	Calling into CRA for the first time.
	Hello, I am the Power of Attorney for [Adult Name]. I need to submit the Power of Attorney so that I can access their tax information. Can you walk me through the process for doing so. 

	Calling into CRA to request online access
	Hello, I am the Power of Attorney for [Adult Name]. I would like to setup online access to their tax information. Can you walk me through the process for doing so.

	Utility Companies

	When you call the company to advise them you are the Power of Attorney
	Hello, I am the Power of Attorney for one of your customers. I need to find out how to submit the Power of Attorney to you for review so a note can be made on the account.



